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Interactive classes

All classes are expected to be as interactive as 
possible. Encourage dialogue during the class. 
Whenever possible break the class into small groups 
for activities or to work on worksheets. Be creative 
about engaging the participants. The larger the group, 
the more tempting it will be to set up the class as a 
“lecture.” Yes, participants are seeking information, 
but they will retain it better if they are actively a part of 
the class. Adult learners are primarily self-directed and 
have a wealth of experiences to share that the classes 
should take full advantage of these characteristics.  
The charts that follow contain some suggestions for 
activities and indications when they might be used.
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Kinds of activities When to use Possible classes

Small group 
discussions

When the class is too large to allow all 
participants to share responses individually 
in the larger group. This activity is always 
followed by a trainer-led discussion 
of the ideas shared in reporting to the 
larger group.

Potentially any of the classes 

Small group projects When the class includes worksheets that 
require some math skills. The trainer should 
be walking around the classroom to help as 
problems arise.

“Access Your Money” (computing and 
comparing the costs of check cashing 
to banking)

“Credit Smart” (learning to set up 
a spending plan) 

Budget Classes

Computer based When the group as a whole has sufficient 
computer know-how to use a computer with 
relative ease.
or
When only one or two individuals 
show up for an FDIC class and would like 
to follow the computer-based forms of the 
classes. (could also be used for participants 
who would like a quick “refresher” on 
a topic covered by the FDIC curriculum
or
If participants want to obtain a free 
copy of their credit report, the trainer would 
remain with the participants as long as they 
were engaged with the class in question, 
answering questions, following up, etc. 

Balancing a checkbook, as in “Check 
It Out,” or review Key’s “Money 
Made Easy” web-based training, 
also sharing Key’s financial education 
website, key.com/financialed

Any FDIC class

www.annualcreditreport.com

Sharing experiences
(discussion makes 
it real)

Participants turn to the person sitting closest 
to them and share an experience related to 
the topic at hand. (Used particularly in a large 
class.) The trainer keeps this to a specific time 
limit of two-three minutes. If someone has 
heard a particularly compelling experience, 
the trainer may ask for it to be shared with 
the larger group. 
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Two-hour classes Audience Objectives – participants should:

“ Take Charge of  
Your Money”

Can be offered in various settings 
and audiences.
This class was written as the 
“outreach class.” It contains a 
credit behavior section, a spending 
plan section, and a predatory 
lending session.
Each section could be used as 
a stand alone presentation if two 
hours is too long for the situation 
at hand. 

•  Become aware of their own behaviors around 
the use of credit

•    Become aware of how to use credit wisely

•    Become aware of the value of having 
a spending plan

•  Learn how to begin setting up their own 
spending plan

•  Be able to identify the signs and dangers 
of predatory lending  

“Credit Smart”
 

Those wishing to increase their 
knowledge about the role credit 
plays in finances.

•  Understand some of the vocabulary of credit

•  Understand how credit scores impact the interest 
rate paid for the use of credit

•  Understand the origin and impact of credit scores

•  Become familiar with behaviors that help maintain 
good credit

•  Understand the basics of setting up a spending 
plan to help them meet their financial obligations

•  Begin creating their own spending plan

“Access Your Money” Anyone interested in moving from 
check cashing to banking.

•  Recognize the amount of money one can handle 
in a lifetime

•  Examine and compare the costs of check  
cashing and banking

•  Know the steps necessary to move from check 
cashing to banking

•  Understand some kinds of bank accounts 
and cards

Scope of classes
(the topics each class covers)
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One-hour classes Audience Objectives – participants should:

Goal Setting:
“ Set Your Financial 
Sights”

Anyone who wants to learn to set 
financial goals.

(Great course for older teens 
and young adults) 

•  Understand what a financial goal is

•  Know how to prioritize their financial goals

•  Develop a strategy to determine if a particular 
goal is realistic for them 

•  Learn how to modify a spending plan in order 
to accomplish a goal

Record Keeping: 
“Keeping Score”
 

Anyone who wants to organize their  
financial records.

•  Understanding the importance of keeping records

•  Know which records to keep and for how long

•  Identify a practical system for keeping their own 
records

Bank Products

“ Organize Your 
Money”

Anyone who wants to learn 
about the kinds of products 
and services offered by a bank.

Could easily be customized with 
KeyBank specific products.

•  Recognize the many products and services 
offered by banks

•  Understand how to minimize the amount of bank 
fees they pay

•  Be able to name the kinds of products and 
services that could be useful to them now and  
in the future

• Know some basic investment products

Spending Plan 
Development:
“Count Every Dollar”

Anyone who wants to 
understand how spending 
behaviors impact their 
financial goals.

•  Become aware of their own spending behaviors 
and how they impact their financial goals

•  Be able to classify their expenses as fixed,  
flexible, or occasional

• Plot out their expenses on a spending plan form

Scope of classes
(the topics each class covers)
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FDIC Money Smart 
classes

Audience Objectives – Participants should:

“Check It Out” Any interested consumer

Anyone who wants  to learn how to 
write checks and balance a register.

(Frequently used in high 
school settings) 

•  The benefits of using a bank 

•  Types of fees

•  Types of checking accounts

•  How to open a checking account

•  How to write checks

•  How to use ATM and debit card

•  How to keep records

•  How to reconcile an account

“Keep It Safe”
 

Anyone who wants to learn about 
their rights and responsibilities 
as a bank customer and how to 
protect themselves from identity 
fraud and scams.

•  The laws that protect one’s rights as a banking 
consumer

•  Ways to avoid scams

•  Ways to protect one’s identity

•  How to resolve complaints about a bank account

“To Your Credit” Anyone who wants to learn how 
to read their credit report and 
address any issues that they may 
find on it. 

(Highly requested topic  
in high schools)

•  What a credit report is

•  How to order a credit report

•  How to read a credit report 

•  How to start repairing credit

•  How to recognize credit repair scams

“Charge It Right” Anyone who is interested in 
learning how to use a credit 
card responsibly.

• The characteristics of a credit card

• The cost of using a credit card

• The potential concerns with credit card use

“Financial Recovery” Anyone interested in learning 
steps and tips to develop their 
own financial recovery plan.

• Helps assess current financial situation

• Identify ways to secure income

• How to decrease and prioritize expenses

Scope of classes
(the topics each class covers)

Note: Periodically additional FDIC courses will be added to our class offerings.
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